Chapter Key Terms

CHAPTER EIGHT

Diversity Issues in Group Work
Agent Group

American Counseling Association’s (ACA) Cross-Cultural Competencies and Objectives
ASGW’s Principles for Diversity Competent Group Workers 
Autonomy

Collectivism

Conformity

Contact 
Corrective recapitulation

Cultural encapsulation

Culture

Discrimination
Dissonance

Diversity

Emic

Ethnocentrism

Ethnicity

Etic

Generic social identity development model

“Good enough basic trust ”

Group cohesion 

High-context communication 

Individualism

Identity development models

Immersion

Internalized oppression 
Introspection

Kinesics 
Low context communication

Multiculturalism 

Oppression model

Paralanguage 
People of Color Racial Identity Model

Personal responsibility 

Prejudice 

Privilege

Progressive awareness 
Proxemics

Race

Resistance and 

Racial/Cultural Identity Development Model (R/CID)

Shifting protective strategies 
Stereotypes 
Social identity groups
Socializing techniques

Social microcosm

Stereotypes 
Structural discrimination

Therapeutic factors
Three Levels of Identity (individual, group and universal)
Universality

White Racial Identity Ego Statuses
White Racial Identity Model
Worldview
